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IS-----mmmmmmem Information System, {55 &%t.

MIS----------- Management Information System, S E R4,
L Transaction process System, =55 4bFE R4 .
DSS----------- Decision Support System, #3534 R4t .
ERP------moe- EnterpriseResource Planning, Mk 53Xl
MRP---------- Material Requirement Planning, #7#} 75K i1%.
MRPII-- -2 Manufacturing Resource Planning, #ili& Bt
BSP----4cic--2- Business System Planning, 1V R4 HK
CADrzc--=------ Computer— Aided Design, H&E LI T
OCR------------ Optical Character Recognition, Jt% 7Rl
SA--mmmmmmeeee Structured Analisys, it 477k,
OOA---------- Object-Oriented Analysis, [ [\ XF % 17775
OOD---------- Object-Oriented Design, Tfi [ %} R % it
OOP---------- Object Oriented Programming, [ [ X} % 4m &

[p] =/ p —— Data Flow Diagram, i A

DD------------ Data Dictionary, ##& -4t

E-R----------- Entity Relationship Diagram, E-R K.

OLAP-------- On-Line Analytical Processing, 7EZ&BAL 7 HTALHE
OLTP------- -On-Line Transaction Processing, BAHLEH 55 40P R4
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EDI----------- Electronic Data Interchange, HiL T $d5 25 #e .
CRM-------- Customer Relationship Management, % /75 22 & 5,
SCM--mmemeeme Supply Chain Management, &% & B ,
Data Mining---------- BRI -
Data Warehouse---------- G/ TRENE
Database---------- Bl
Data Mart---------- EAEITE T
ITIL--m- Information Technology Infrastructure Library, 1385 AR FERNZEH) FE o
(S]] [— IT Service Management, T 454 # .
Message---------- HE .
Communication----------- MERSSERER
UML---------- Unified Modeling Language, 4i— @ #iES .
Use case diagram---------- ISP
Class diagram---------- KK,
Object diagram---------- OE YN
Component diagram---------- PATERE
Deployment diagram---------- .
State diagram---------- REE.
Sequence diagram---------- Frol K
Collaboration diagram---------- MERE.
Activity diagram---------- B
C/S---mmnmmn- Client/Server, &7 HLIMRS %% o
B/S---------- Browser/Server, I %25/ IR 55 5% o
SOA---------- Service Oriented Architecture A i i) K 55 (14K R 4584
Middleware---------- SRR oM
RPC---eeeee-- Remote Procedure Call, “ZFEEFE i H
Web Services---------- Web Jii55¢
SOAP---------- Simple ObjectAceess Protocol, fij Bx G2 iy 1] #1%
WSDL---------- Web Seryiges Description Language, Web JIR 551418 5 .
UDDI---------- Universal Déscription, Discovery and Integration, B {#iiA. KM E5ELIRS -
(LY | IES— Extensible Markup Language, ™3 EFRiCIE S .
HTML---------- Hypertext Markup Language, # X ARCIE S .
Componenfsi--=--- LALEEe
Contaings=s------- B
WorkFlow---------- TAEL
WFMS---------- Workflow Management System, TAEREH R4 .
CORBA---------- Common Object Request Broker Architecture, 233t Ri%RACHAA R 458
OMG---------- Object Management Group, Xt S HIZH 4.
DCOM----------- Distributed Component Object Model, 7347 204 446 A Y
Y] E— Application Programming Interface, K FHFE/F4mfeizr.
Graphical User Interface----------- KT FH P 5 Im
Logic View---------- B,
Development View---------- TR
Module View---------- BEHALI

MSRQQ. QQ M. MIE. YY iR 2 R—Ik, 50-60 IR RZE VRIS CRUESERHIHIH)



http://www.91grk.com/
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/

www.91grk.com QQ: 858301448

GERSUHEHEIM, REHEKIE G EIM R S5
Process View---------- AR .
Physical View---------- YIERAL A .
Scenarios---------- Wkt
Attribute---------- JE .
Object---------- X5
Class---------- e
Inheritance---------- r7K.
Dependency---------- A o
Generalization---------- 2z,
Aggregation---------- RhHo
Composite---------- He.
Association---------- KK
function--------- PRI
template--------- TR o
LAN---------- Local Area Network, &g,
Ethernet---------- DA o
Token King---------- RN
WAN-----mm--- Wide Area Network, |3,
Proxy---------- fRFE
Server---------- k%525 .
Workstation---------- TAEu.
Bridge----------- X o
Router---------- B EHAS
Gateway---------- EF
Switch---------- SEHH
(]S Em—— Open System Interconnect,_JT i H.EE R4
Physical Layer---------- YIEL R
Datalink Layer---------- EAE 3 N
Network Layer---------- WAL 5
Transport Layer----2-%-- )=
Session Layer--4---- =SiEE.
Presentation Layer--------- TRE
Application ayer--------- i)z
Virus-<-%=s-- I 7F o
Firewall--------- By K4
Directory structure--------- H 4554,
O 2R— Transmission Control Protocol , A&zl il
UDP--------- User Datagram Protocol, FH /' #4 f ol
ARP-------- Address Resolution Protocol, it g4 i3 .
URL---------- Uniform Resource Locator, 4— %I & (1% .
FTP--mmmmmme- File Transfer Protocol, SCAFAEHTML .
DHCP------—--- Dynamic Host Configuration Protocol, 25 =L & il .
PPTP------me- Point to Point Tunneling Protocol, %} &M
ATM---------- Asynchronous Transfer Mode, 7 D&t
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DAS--------—- Direct-Attached Storage, ELi&ERELE% .
NAS---------- Network Attached Storage, M 4&ERETEAE
SAN---------- Storage Area Network, £7fif X 3k % 4% .
PDS---------- Premises Distribution System, 4£i&r 1%k 2% .
Work Area Subsystem---------- TEXF RS
Horizontal Backbone Subsystem---------- KPFLT RS
Administrator Subsystem---------- W& T RS
Backbone Subsystem---------- EHTLT RS
Campus Backbone Subsystem---------- e (BB TR%.
Equipment Room Subsystem---------- W RS
SQA---------- Software Quality Assurance, P & ARIIE
Performance---------- PERE.
Reliability------—-— GIE SN
Availability--------- A A
Security---------- zatE,
Modifiability---------- Al .
Maintainability---------- A AEE
Extendibility-----—-— AT L
Reassemble---------- SEifE A,
Portability--------- AT RS HEE
Functionality-------- DeetE
FDMA---------- Frequency Division Multiple Access, %7 % it
WDMA--------- Wave Division Multiple Access, #ii7r £ k.
TDMA---------- Time Division Multiple Access, i 7 2 1.
CDMA-------—-- Code Division Multiple Access, %4> 1.
ADSL---------- Asymmetric Digital Subscriber Line, JEXFFREL T H 7 3R
HDSL---------- High-speed Digital Subscriber Line, &if 3+ H £k #
\V/ DL I— Very-high-bit-rate,Digital Subscriber loop, +&H ¥ H /3.
HFC-----n---- Hybrid Fibers-Ceaxial, W& LT[R .
(5] 5]\ E— Digital'Data Network, #7 %45 M,
VPN---mmmmee VirtuahPrivate Network, J& 1% F M.
AON---------- Activé Optical Network, 75 J:RI%%.,
PON------4% Rassive Optical Network, JCR /%% .
SDH- 42— Synchronous Digital Hierarchy, [F25 %M % .
PDHS - Plesiochronous Digital Hierarchy, 556 %% .
FTTR---------- Fiber To The Remote module, Y:£F 3z A .
(S SJSU— Fiber to The Building, Y2 4%,
FTTC---------- Fiber To The Curb, Y:4F£Igid.
FTTZ-------- Fiber To The Zone, J&4F %/~ X,
FTTH-----m--- Fiber To The Home, JG£F%If .
IPSec---------- The Internet Protocol Security, Internet pil 2241k
PKl-mmmmmmmmn Public Key Infrastructure, %7 %Ehl% i .
PM|-----mmmo- Privilege Management Infrastructure, #%H0E LA & -
(0f: R Certification Authorization, IAIEAL.
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Confidentiality---------- BLEE M.
Integrity---------- e
Non-Repudiation---------- NGRS IN G
G2E----m----- Government to Employee, BURFXT A4 .
G2B--------- Government to Business, FUFFF 1k,
G2G--------- Government to Government, BURFEE1 2 (7],
G2C---------- Government to Citizen, BUFXT A Ao
] [E— Business Intelligence, Mk fg.
EC---------- Electronic commerce , L5
B2B---------- Business To Business, b4l
B2C---------- Business To Customer, AMbxHH 2 .
(o] oRmmm— Customer To Customer, 78 % G # % .
ISO---------- International Organization for Standardization, [ FrbriEfbZH 2,
| o m— International Electro technical Commission, [EFreL TZ& 54,
[V — International Telecommunications Union, [ FxHL(SBEE .
|IEEE---------- Institute of Electrical and Electronics Engineers, < LY T2,
A [} [m— American National Standards Institute, %[ E 5 bRU#E <
(] [ T— Geographic Information System, iP5 E R %,
Cloud Computing---------- =itHE.
Grid Computing----------- WA
Distributed Computing---------- I3 A At
[o) pmm—— Internet of Things, B .
RAID---------- Redundant Array of Independent Disk, 37 U A EHLRE 51
RFID---------- Radio Frequency ldentification, \J¥ #5iH 5 .
Information Security---------- ERZA,
DES---------- Data Encryption Standard,_#4 Ina br i .
IDEA---------- International DataEncryption Algorithm, [ [ 025 e 532
RSA---------- i1 Ron Rivest, ~Adi.Shamirh 1 LenAdleman = A7, &4 AL FRINEH .

2 #&BHENKIE EHIAIL

MRAR S I ER g, UCEE. B3 7 R ERIH & HEE ] TR, BilEW LB HE
B TH B WA (R oK 2 o), 8 O H A8 B A L AR S . T RS . Bk
e

Projects---------- TiH -

PMBOK---------- Project Management Body Of Knowledge, i H & HA1iRA R .
Operations---------- a1k,

Process---------- .

Activity---------- W5l

Activity Description---------- TEBhIA .

Activity Definition---------- BN E Lo

Activity Description---------- TGS o

Activity List---------- GBI

Phases----------- BB o
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Approve---------- HLHE
Product Life Cycle---------- 7 i A A
PMO---------- Project Management Office, i H &I A=,
Project Charter---------- IH F R
Project Manager---------- TiH 43
Project Sponsor---------- Y 3 YN
Project Stakeholder---------- BHF RN
Project Management Plan---------- I H & TR
Project Team---------- Tt H H1BA .
Functional Organization---------- HRAEZH S,
Matrix Organization---------- FERERIH 2,
Project Organization---------- R EItHISEAN
PMIS---mmmmmem Project Management Information System, i H & #5 & &4t
Project Management Process Group---------- ISR=Stiuy i
Initiating Process----------- Ja st AR .
Planning Process----------- THREFEA .
Executing Process---------- PAT LR
Controlling Process---------- Pt R4 .
Closing Process---------- ORI EA
Plan---------- Tl
Rolling Wave Plan---------- Bahatkl.
DO---------- 1780,
Check----------- AR
Action---------- SOSE
Walkthrough---------- ERE.
Inspection---------- A,
Review---------- T
Demonstration---------- WIE ¢
Round-robin  Review--~~---3 .
Defect---------- TR o
Brainstorming--4---"-- K R o
(f[V/]V; mm—— Capability Maturity Model, /73 E#R
CMMI---2es- Capability Maturity Model Integration, fi¢ /7 il R R 4L B
INpUt---5=2--- FIN o
Outplitsc-------- v o
Tool---------- TH.
Method---------- 7%
Technology---------- FR.
Enterprise Environmental Factors---------- FAIHEIR R
Organizational Process Assets---------- HALFETE ™.
10V S— Statement Of Work, TAFE#i#] .
CR---eemmee- Change Request, ZFH iR,
CCB---------- Change Control Board, A8 %24,
WBS---------- Work Breakdown Structure, T{E/ 45
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Delphi---------- TEIRFEE
CPM---—------ Critical Path Method, J<HEREZEI%.
Gantt Chart---------- HERHE,
Bar Chart---------- RE
PERT---------- Program Evaluation and Review Technique, it¥I3FEHIA .
Graphical Evaluation and Review Technique---------- EIEVFHHR o
Analogous Estimating---------- FEAN 5.
Expert Judgment---------- L5 AW,
Monte Carlo Analysis----------- SR RIEDHT.
Sensitivity Analysis----------- RIBEEDHT
Three-point Estimate------------ =R
Pareto Chart---------- EEEEHSR
Reserve Analysis---------- TR 53 Hr -
COCOMOQ---------- Constructive Cost Model, 43 P R A AL,
ADM---------- Arrow Diagram Method, £k &% .
PDM---------- Precedence Diagram Method, 5 &%,
Bottom-Up-Estimating---------- BRI Figk.
Decision Tree Analysis---------- PR 37
AOQA--------—- Active On the Arrow, U5 % 4% &3
Critical Design Review---------- PN Araama
Workaround---------- P AL 1 it o

Schedule Analysis---------- BRI HT
Schedule Compression---------- BT RIEZE .
Schedule Control---------- I E R
Dummy Activity---------- RETE S

Optimistic time----------- SR U] o

Most likely time ---------~ i IDAET [H] o
Pessimistic time----="s-- AR (]

ES---------- Earliest Start Time, &5 UGS 8]
[ S Earliest Finish Time, #c - 5¢ Al 1]
[T, Latest Start Time, IR FF4f T [H] .
[ RN Latest Finish Time, 18 5¢ i ]
TF&S=---- Total Float, &%,

= SRS Free Float, H Hilf % .
Crashing---------- 545, FET,

Concurrent Engineering---------- AT THE
Resource Calendar---------- BEIEHE

Resource Leveling---------- R T

Resource Planning---------- BRI o

Fast Tracking---------- PO ERE

Product Scope----------- 7 Y .

Project Scope----------- I H VG
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Scope Change----------- YO,
Scope Creep---------- VO & 4E
Scope Definition---------- Y [ 5E Lo
Scope Verification---------- 0 FE 301 o

ABC---------- Activity Based Costing , & 1% s [ A5 .
[SAV/ ) F— Earned Value Management, #§{f & H.,
PV-memeenee Plan Value, 14 TAF&E T D .

AC---------- Actual Cost, 58 TAERERISEhRD .

[ V/— Earned Value, T 58 TAE &R A .

S V/— Schedule Variance, 5 {2 .

(o V/Su— Cost Variance, %% .

CPl-mmmmmmmmn Cost Performed Index, FAGAER .

S]] IS———— Schedul Performed Index, i3k S48 45 .
EAC---------- Estimate At Completion, 3¢5,
BAC---------- Budget At Completion, %Il %0 .

[ oR— Estimate To Complete, ¢ ¥ 75 A 5
Cost Estimating---------- FRAAS .

Cost Management Plan---------- FRAE R

Cost Baseline---------- FSASFEE

Cost Budget---------- FRATIE .

Cost Variance---------- FSCA w2 o

Cost of Quality---------- =45 %NS

Quality---------- .

O] Y/ Fm— Total Quality Management, 4= fi i & B .
QA---------- Quality Assurance, (i & {#ilE .

(o] oR———— Quality Control * Jit % 1 .

Acceptable Quality Levels---s«-- I3/ v/ G ¥
Deliverable---------- AT

Benchmarking \Analysis---------- FEHELL T
OBS---------- Organizational Breakdown Structure, 412/ il H
RBS------=< ReSource Breakdown Structure, % i 7 #4544 o
RAM 4z Responsibility Assignment Matrix, 5t /F 3 Ho 6 1% .
VirtuahTeam---------- RERLHETBA .

Team Development---------- Eifl9Nz:e7

Team members---------- T A 8 7%

Communicate---------- MABGER

Communication Channel---------- MABGIE SIS

Communication Plan---------- MABGERA I

Information Distribution---------- BRAK.

Performance Report---------- YU E] S

Problem Solving---------- i et
Compromise---------- 2.
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Smooth---------- 5V -
Force---------- 51 o
Withdrawal---------- R
Risk---------- A o
Risk Distinguish---------- S o
Risk Analysis---------- AL 534 o
Quantitative Risk Analysis---------- 5E T RS T o
Qualitative Risk Analysis---------- SE T KU 434 o
Risk Response---------- PR 2%
Risk Acceptance---------- PS5
Risk Aversion---------- TR KU 38E o
Risk Mitigation---------- P 22
Residual Transference---------- AR
Residual Risk---------- B AR o
CM----mmmmm- Configuration Management, [t & & # .
CCB---------- Configuration Management Board, it & & % 714,
CMO-------— Configuration Management Officer, Bt & & # i1 .
Cl-mmmmmmmme Configuration Items, it & i,
Version---------- &N
Document---------- PE =P
System Documentation---------- ARG
User Documentation---------- PR3k,
Product Documentation---------- FE SR .
Configuration Library---------- Bo B %
Development Library----------- T
Controlled Library---------- S
Product Library---------- = A 4
Base ling---------- FeZ.
Milestong---------- HLARRRS
Check point--------= B s
Configuration Status,Report---------- Pie B R AR
Outsourcing --------=-- PN
APR------X Acquisition Plan Review, SKIAHRITEH
Strategy-#=x------ A o
(5)117(O ) RY— Strengths (fIt#) . Weaknesses (%5 #) . Opportunities(HLi&). Threats (Hkik) -
Supervisor---------- Jlag il
Checklist---------- R
RFP----emmmo- Request for Proposal, 1%KL+ .
RFQ--------- Request for Quotation, 1#RIR M H4.
Contract---------- &I,
Contract Administration---------- HlRE .
Contract Close-out---------- AR .
Contract Target Cost---------- 7 HARRAS .
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CPFF---nnnsne- Cost Plus Fixed Fee, BASIE E A (&) .
CPIF--------- Cost Plus Incentive Fee, AMMEITRH (&) .
FFP----mm- Firm Fixed Price, SE&[E 2 (GFD
Discounted Cash Flow---------- PO .
Claim---------- R,
Accept---------- UL e
Acceptance Standard---------- B SR o

3 RIEFEEN

£ R G A 0 H B B AR TN B R G0 H & BT il rh, 20 K B 5 70 A NS
o, 1mH, SELEEE S, W LTI S . R A NS B
RGBSR THEHAR, [N & RA 2 RSEKer. g, REEE, RN E
M EIIRT bR L, (HR R B AR R

pian, BATRERFFEH R H

1. 2011 4F 11 AR R AL B EEHE X LA RE (71)

Quality planning tools are often used to help plan \effective quality management
activities .(71) is one of such tools, which involves comparing actual or planned project practices
to other projects to generate ideas for improvement andwto provide a basis by which to measure
performance.

(71) A, Benchmarking
B. Quality metric
C. Quality checklist
D. Brainstorming
B (71) 43#r:

SHBRL:

Joi BRI T H G TR Bl A B PR S . (1) — MR TR, Bl S
o B35 H PR SE Bk R B3 H S B), 7 AR OB B, I B AR ot P R A Lk S5
IR -

A Bk

B. e E

Co TR AR

D. kg X
SEER: (T A

A, AT T EHf# Quality planning tools. Benchmarking. Quality metric.
Brainstorming &F1RiE IS0, IR, FEEERELIAENEE. RIEEE, ZRNMZE
“<Benchmarking”, B[ JEH#E,

2. 20114 11 A RGERIH BE TR R L33 (75)

The work breakdown structure comprises several levels of decomposition of the total project.
The lowest level of definition is always the(75).
(75) A, planning element
B. work package
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C. subtask
D. working interface.

R (75) #r:

SEFL:

TAEI i Gk — AN B BT H B R AE A 73 i D9 LA E I H B, Herbr, JRATTHE
JEEJZ I v (75D

A, THRIEER

B. LiFf

C. THE%

D. TAEFTH
SEER: (75 B

A, AT EFf# work breakdown structure. planning element. workspackage. working
interface. 2115 A 5L, [RIIF, 75 48 WBS FIAH SRR Ao FRHE IR, & 3 M % /2= “work
package”, B T{Efl.

FEHAE N BRI E THREHLEAR S A H R BEH% OKF) Zikeh, R s B & 71
TREIMANME B R G H BRI 2 AR E W LB 58 5 R s AR I H & 7 T, B9 K&
FIFENEARITH, FEEE WA LR AR, .

3. 2010 4F 11 A RGEMIN B EFE TRMERLFAE (71

OSl is a theoretical model that shows how any, two different systems can communicate with
each other.Router,as a networking device,operate at the (71) layer of the OSI model.
(71> A. transport B. application C.~network D. physical

SEFEL: (TD

OSI & —#a] LEEA RN R R A5t i ATl B A . R e ds, TE N — M2 i,
TAELE OSI AL (75) BN

A, L

B. MH

C. M

D. ¥t
SEEZRED C

A, AT EEAE OSI. router. transport. application. network. physical 4515 i)
HSNEI, TR EEEYRE OSI AR A AR ORI R il MR, & RN 1% ““network”, RIEEHH
ar TAEEM 2 =

4. 2009 4F 11 AfE R AL B EHIME X EFRE (74

The Unified Modeling Language is a standard graphical language for modeling
object-oriented software. (74) can show the behavior of systems in terms of how objects interact
with each other.

(71> A. Class diagram B. Component diagram
C. Sequence diagram D. Use case diagram

SEFEL: (74)
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G — FRASE T AL NI )0 AR A ) — R LR 5 o (74) AT DAARAE X S 18] 1
WA 2 R RS RGEIAT N .

A, KKE

B. &

C. FHIKE

D. H#IE
SEER: (14 C

A, FATFEESE UML. Class diagram. Component diagram. Sequence diagram. Use

case diagram ZAIE S, RN, TFEEES —EEOE S AR S RIEEE,

%% N i% & “ “Sequence diagram”, Bl %1 &,

T 9eiE 2 22— AN AR RAOIRE, @i AT (1) 57 ) A ek 30 H 8 B rhess L A e
Wl {65 SEAT — IR TR, B A A MR, AT LS E T E LR L EEE . PMBOK
AR BERHAT 2] .
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