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IS------------- Information System
MIS-----------Management Information System
TPS-----------Transaction process System
DSS-----------Decision Support System
ERP-----------Enterprise Resource Planning
MRP----------Material Requirement Planning
MRPII-- ------Manufacturing Resource Planning
BSP------------Business System Planning
CAD------------Computer Aided Design
OCR------------Optical Character Recognition
SA-------------Structured Analisys
OOA----------Object-Oriented Analysis
OOD----------Object-Oriented Design
OOP----------Object Oriented Programming
DFD----------Data Flow Diagram
DD------------Data Dictionary
E-R-----------Entity Relationship Diagram E-R
OLAP--------On-Line Analytical Processing
OLTP------- -On-Line Transaction Processing

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.91grk.com/
http://www.phei.com.cn/module/goods/wssd_content.jsp?bookid=33053
http://www.91grk.com/
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


www.91grk.com  QQ 858301448

:QQ QQ YY   2 50-60

EDI-----------Electronic Data Interchange
CRM---------Customer Relationship Management
SCM----------Supply Chain Management
Data Mining----------
Data Warehouse----------
Database----------
Data Mart----------
ITIL----------Information Technology Infrastructure Library
ITSM----------IT Service Management IT
Message----------
Communication-----------
UML----------Unified Modeling Language
Use case diagram----------
Class diagram----------
Object diagram----------
Component diagram----------
Deployment diagram----------
State diagram----------
Sequence diagram----------
Collaboration diagram----------
Activity diagram----------
C/S---------- Client/Server /
B/S---------- Browser/Server /
SOA----------Service Oriented Architecture
Middleware----------
RPC----------Remote Procedure Call
Web Services----------Web
SOAP----------Simple Object Access Protocol
WSDL----------Web Services Description Language Web
UDDI----------Universal Description, Discovery and Integration
XML-----------Extensible Markup Language
HTML----------Hypertext Markup Language
Component----------
Containe----------
WorkFlow----------
WFMS---------- Workflow Management System
CORBA---------- Common Object Request Broker Architecture
OMG---------- Object Management Group
DCOM-----------Distributed Component Object Model,
API-----------Application Programming Interface
Graphical User Interface-----------
Logic View----------
Development View----------
Module View----------
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Process View----------
Physical View----------
Scenarios----------
Attribute----------
Object----------
Class----------
Inheritance----------
Dependency----------
Generalization----------
Aggregation----------
Composite----------
Association----------
function---------
template---------
LAN---------- Local Area Network
Ethernet----------
Token King----------
WAN----------- Wide Area Network
Proxy----------
Server----------
Workstation----------
Bridge-----------
Router----------
Gateway----------
Switch----------
OSI----------Open System Interconnect
Physical Layer----------
Datalink Layer----------
Network Layer----------
Transport Layer----------
Session Layer----------
Presentation Layer---------
Application Layer---------
Virus---------
Firewall---------
Directory structure---------
TCP----------Transmission Control Protocol
UDP----------User Datagram Protocol
ARP----------Address Resolution Protocol
URL----------Uniform Resource Locator
FTP----------File Transfer Protocol
DHCP----------Dynamic Host Configuration Protocol
PPTP---------- Point to Point Tunneling Protocol
ATM----------Asynchronous Transfer Mode
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DAS----------Direct-Attached Storage
NAS---------- Network Attached Storage
SAN---------- Storage Area Network
PDS----------Premises Distribution System
Work Area Subsystem----------
Horizontal Backbone Subsystem----------
Administrator Subsystem----------
Backbone Subsystem----------
Campus Backbone Subsystem----------
Equipment Room Subsystem----------
SQA----------Software Quality Assurance
Performance----------
Reliability----------
Availability----------
Security----------
Modifiability----------
Maintainability----------
Extendibility----------
Reassemble----------
Portability---------
Functionality--------
FDMA----------Frequency Division Multiple Access
WDMA---------Wave Division Multiple Access
TDMA----------Time Division Multiple Access
CDMA----------Code Division Multiple Access
ADSL----------Asymmetric Digital Subscriber Line
HDSL----------High-speed Digital Subscriber Line
VDSL----------Very-high-bit-rate Digital Subscriber loop
HFC----------Hybrid Fiber Coaxial
DDN----------Digital Data Network
VPN----------Virtual Private Network
AON----------Active Optical Network
PON----------Passive Optical Network
SDH----------Synchronous Digital Hierarchy
PDH----------Plesiochronous Digital Hierarchy
FTTR----------Fiber To The Remote module
FTTB----------Fiber to The Building
FTTC---------- Fiber To The Curb
FTTZ----------Fiber To The Zone
FTTH---------- Fiber To The Home
IPSec----------The Internet Protocol Security Internet
PKI----------Public Key Infrastructure
PMI---------- Privilege Management Infrastructure
CA-----------Certification Authorization
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Confidentiality----------
Integrity----------
Non-Repudiation----------
G2E----------Government to Employee
G2B----------Government to Business
G2G----------Government to Government
G2C----------Government to Citizen
BI---------- Business Intelligence
EC----------Electronic commerce
B2B---------- Business To Business
B2C---------- Business To Customer
C2C----------Customer To Customer,
ISO----------International Organization for Standardization
IEC----------International Electro technical Commission
ITU---------- International Telecommunications Union
IEEE---------- Institute of Electrical and Electronics Engineers
ANSI----------American National Standards Institute
GIS----------Geographic Information System
Cloud Computing----------
Grid Computing-----------
Distributed Computing----------
IOT----------Internet of Things
RAID----------Redundant Array of Independent Disk
RFID----------Radio Frequency Identification
Information Security----------
DES----------Data Encryption Standard
IDEA----------International Data Encryption Algorithm
RSA---------- Ron Rivest Adi Shamirh LenAdleman

2

Projects----------
PMBOK---------- Project Management Body Of Knowledge
Operations----------
Process----------
Activity----------
Activity Description----------
Activity Definition----------
Activity Description---------- /
Activity List----------
Phases-----------
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Approve----------
Product Life Cycle----------
PMO----------Project Management Office
Project Charter----------
Project Manager----------
Project Sponsor----------
Project Stakeholder----------
Project Management Plan----------
Project Team----------
Functional Organization----------
Matrix Organization----------
Project Organization----------
PMIS-----------Project Management Information System
Project Management Process Group----------
Initiating Process-----------
Planning Process-----------
Executing Process----------
Controlling Process----------
Closing Process----------
Plan----------
Rolling Wave Plan----------
Do----------
Check-----------
Action----------
Walkthrough----------
Inspection----------
Review----------
Demonstration----------
Round-robin  Review----------
Defect----------
Brainstorming----------
CMM----------Capability Maturity Model
CMMI----------Capability Maturity Model Integration
Input----------
Output----------
Tool----------
Method----------
Technology----------
Enterprise Environmental Factors----------
Organizational Process Assets----------
SOW----------Statement Of Work
CR----------Change Request
CCB----------Change Control Board
WBS----------Work Breakdown Structure
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Delphi----------
CPM----------Critical Path Method
Gantt Chart----------
Bar Chart----------
PERT----------Program Evaluation and Review Technique
Graphical Evaluation and Review Technique----------
Analogous Estimating----------
Expert Judgment----------
Monte Carlo Analysis-----------
Sensitivity Analysis-----------
Three-point Estimate------------
Pareto Chart----------
Reserve Analysis----------
COCOMO----------Constructive Cost Model
ADM----------Arrow Diagram Method
PDM---------- Precedence Diagram Method
Bottom-Up-Estimating----------
Decision Tree Analysis----------
AOA----------Active On the Arrow
Critical Design Review----------
Workaround----------
S-Curve---------- S
Schedule----------
Schedule Analysis----------
Schedule Compression----------
Schedule Control----------
Dummy Activity----------
Optimistic time-----------
Most likely time ----------
Pessimistic time----------
ES----------Earliest Start Time
EF----------Earliest Finish Time
LS---------- Latest Start Time
LF----------Latest Finish Time
TF----------Total Float
FF---------- Free Float
Crashing----------
Concurrent Engineering----------
Resource Calendar----------
Resource Leveling----------
Resource Planning----------
Fast Tracking----------
Product Scope-----------
Project Scope-----------

Clic
k t

o buy N
OW!

PDF-XChange

w
ww.docu-track.com Clic

k t
o buy N

OW!
PDF-XChange

w
ww.docu-track.com

http://www.91grk.com/
http://www.docu-track.com/buy/
http://www.docu-track.com/buy/


www.91grk.com  QQ 858301448

:QQ QQ YY   2 50-60

Scope Change-----------
Scope Creep----------
Scope Definition----------
Scope Verification----------
Work Package----------
Cost----------
ABC----------Activity Based Costing
EVM-----------Earned Value Management
PV----------Plan Value
AC----------Actual Cost
EV----------Earned Value
SV----------Schedule Variance
CV----------Cost Variance
CPI----------Cost Performed Index
SPI----------Schedul Performed Index
EAC----------Estimate At Completion
BAC----------Budget At Completion
ETC----------- Estimate To Complete
Cost Estimating----------
Cost Management Plan----------
Cost Baseline----------
Cost Budget----------
Cost Variance----------
Cost of Quality----------
Quality----------
TQM----------Total Quality Management
QA----------Quality Assurance
QC---------- Quality Control
Acceptable Quality Level----------
Deliverable----------
Benchmarking  Analysis----------
OBS----------Organizational Breakdown Structure
RBS----------Resource Breakdown Structure
RAM----------Responsibility Assignment Matrix
Virtual Team----------
Team Development----------
Team members----------
Communicate----------
Communication Channel----------
Communication Plan----------
Information Distribution----------
Performance Report----------
Problem Solving----------
Compromise----------
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Smooth----------
Force----------
Withdrawal----------
Risk----------
Risk Distinguish----------
Risk Analysis----------
Quantitative Risk Analysis----------
Qualitative Risk Analysis----------
Risk Response----------
Risk Acceptance----------
Risk Aversion----------
Risk Mitigation----------
Residual Transference----------
Residual Risk----------
CM---------- Configuration Management
CCB----------Configuration Management Board
CMO---------- Configuration Management Officer
CI----------Configuration Items
Version----------
Document----------
System Documentation----------
User Documentation----------
Product Documentation----------
Configuration Library----------
Development Library-----------
Controlled Library----------
Product Library----------
Base line----------
Milestone----------
Check point----------
Configuration Status Report----------
Outsourcing -----------
APR----------Acquisition Plan Review
Strategy----------
SWOT----------Strengths Weaknesses Opportunities( ) Threats
Supervisor----------
Checklist----------
RFP----------Request for Proposal
RFQ----------Request for Quotation
Contract----------
Contract Administration----------
Contract Close-out----------
Contract Target Cost----------
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CPFF----------Cost Plus Fixed Fee
CPIF----------Cost Plus Incentive Fee
FFP----------Firm Fixed Price
Discounted Cash Flow----------
Claim----------
Accept----------
Acceptance Standard----------

3

5

1 2011 11 71

Quality planning tools are often used to help plan effective quality management
activities .(71) is one of such tools, which involves comparing actual or planned project practices
to other projects to generate ideas for improvement and to provide a basis by which to measure
performance.
   (71) A Benchmarking

B Quality metric
C Quality checklist
D Brainstorming

71

(71) ,

A

B

C

D

71 A

Quality planning tools Benchmarking Quality metric

Brainstorming

“Benchmarking

2 2011 11 75

The work breakdown structure comprises several levels of decomposition of the total project.
The lowest level of definition is always the(75).

75 A planning element
B work package
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C subtask
D working interface.

75

75

A

B

C

D

75 B

work breakdown structure planning element work package working
interface. WBS “work
package

2

3 2010 11 71

OSI is a theoretical model that shows how any two different systems can communicate with
each other.Router,as a networking device,operate at the 71 layer of the OSI model.

71 A transport  B application  C network  D physical

71
OSI

OSI 75

A

B

C

D

71 C

OSI router transport application network physical
OSI “network

4 2009 11 74

The Unified Modeling Language is a standard graphical language for modeling
object-oriented software. 74 can show the behavior of systems in terms of how objects interact
with each other.

71 A Class  diagram             B Component diagram
 C Sequence  diagram          D Use case diagram

74
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74

A

B

C

D

74 C

UML Class diagram Component diagram Sequence diagram Use
case diagram

“Sequence diagram

PMBOK
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